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Cohen and Woodward Visit UMaine
Secretary William S. Cohen, journalist Bob Woodward 
and reporter Don Carrigan on Hauck stage.
(Photographs courtesy of  Don Radovich)
Despite the fact that it was the defining moment at the beginning of their careers, and despite a long friendship brought about as a direct 
result of those events, Bill Cohen and Bob Woodward had never discussed 
Watergate with each other.  The recent occasion of that first conversation 
was a day of events celebrating the tenth anniversary of Cohen’s donation 
of his political papers to the University of Maine.  
Perhaps it was the previous avoidance of the topic that lent a spark to 
the October 5, 2007 event entitled Watergate:  A Conversation with Secretary 
William S. Cohen and Journalist Bob Woodward.  Moderated by Don Carrigan, 
reporter with WCSH6/WLBZ2 and a former Cohen staffer, the discussion 
was conducted as an interview on stage in Hauck Auditorium with the 
three men seated in armchairs.  Cohen and Woodward spoke earnestly 
and modestly about their prominent roles in uncovering the tangled web 
that led to President Nixon’s impeachment and resignation.  Carrigan was 
a young reporter at the time and one of his first assignments was to cover 
Cohen’s role on the House Judiciary Committee.  Even with 500 people in 
the auditorium, Woodward and Cohen displayed a genuine rapport with 
each other, drawing the audience in with their thoughtful reflections and 
self-effacing banter.
The discussion was 
preceded by welcom-
ing remarks by Dean 
Joyce Rumery and an 
introductory video en-
titled Watergate: Keepers 
of the Flame, that sought 
to place the events in 
context using primary 
documents and photo-
graphs from the Cohen 
Papers and other histori-
cal repositories.
Secretary Cohen 
traditionally invites a 
well-known figure to 
address the University 
of Maine community on 
a topic of current affairs 
for the Cohen Lecture. 
With Bob Woodward as 
his guest for the 2007 lecture, he particularly requested that we plan a 
Library event which would highlight the Cohen Papers. The collection 
includes thirty two boxes of documents generated by Cohen and his 
staff as part of the House Judiciary Committee’s impeachment inquiry 
beginning in 1973 during Cohen’s first term in Congress. 
 by Paige Lilly, William S. Cohen Papers Archivist
Secretary Cohen and archivist Paige Lilly discussing 
Watergate papers during visit to Fogler Library.
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As we begin the Spring 2008 semester and hope that spring is around the corner, we welcome our returning students to the library.  I expect a rewarding semester for both the library staff and the University community as we work 
on the projects that are underway and look for other opportunities.  Every semester has its own challenges. We hope 
to take advantage of all opportunities to make the library a great resource for all of our users.
Some of the projects I described in the last newsletter are ongoing.  Library staff worked on the results of the 
LibQUAL survey and will be making a presentation to the University community this semester.  We have completed 
the first draft of the library’s self study for the New England Association of Schools and Colleges accreditation and 
anticipate the practice review in April will go well.  The scanning project is still one of our more exciting ventures. 
We have completed the Prism yearbook collection and the Maine Town Reports will soon be ready for users.  The 
participation with Amazon is still developing and we now have some titles available for purchase.
This year the library staff participated in an in-service day and brought experts to the library who spoke and led 
discussions on communication in the workplace and customer service.   The Provost, Edna Szymanski, also attended 
and discussed the upcoming accreditation among other issues affecting the University and Fogler Library.  Some of 
the staff gave presentations on the various projects underway in the library.  The evaluations of the programs and the 
speakers were very favorable and the consensus was to hold another in-service day next year. The staff felt that the 
opportunities to learn together would help in their service to the users. 
As you can see the staff are busy ensuring that our services and collections are the best possible for our users and 
we will continue to expand our collections and services to meet their needs.
We would love to have you visit us and see for yourself the services and resources we offer the students.    Please 
let us know if you are planning to visit.  I would be pleased to give you a tour of the library so you can meet the staff 
and see the changes we have made.  I hope you are pleased with what we are doing and that you will continue to 
support us into the future.   Thank you for your support.
The Friends Remember Burton Hatlen
Burton Hatlen, literary scholar, teacher, and friend to many here at UMaine died on January 21st. A frequent 
speaker at Fogler Library events and longtime support of our library, Hatlen was always generous with his 
time and always ready to take on new projects, especially if they benefited students or improved the quality 
of life in Maine.
Burton Hatlen received a Bachelor of Arts with honors in English from the University of California, Berkeley, 
in 1958; Master of Arts in English, Columbia University, 1959; Master of Arts in English, Harvard University, 
1961; and a doctorate in English, The University of California, Davis, 1973. Burton was a professor of English 
at the University of Maine and came to the University of Maine in 1967, after college teaching in Tennessee 
and Ohio. He served as chair of the English department, 1985-88; the interim dean of the College of Arts 
and Humanities, 1997-98; Fulbright Senior Lecturer in American Studies and American Literature, University 
of Bergen, Bergen, Norway, 1988-89. Burton also served as director of the National Poetry Foundation for 
more than 15 years. Much of the organization’s reputation was built on the publication of two journals which 
Hatlen edited for many years: Paideuma, dedicated to Ezra Pound and later broadened to include British and 
American modernism, and Sagetrieb, which Hatlen founded in 1982 to explore the work of objectivist and 
contemporary poets such as William Carlos Williams, Louis Zukofsky and George Oppen. 
The foundation’s summer poetry conferences on the Orono campus became renowned in literary circles 
for collecting erudite scholars and poets to discuss and disseminate their views on the rarefied industry. In 
addition to lectures and readings, the conferences provided attendees, many of them students, with informal 
and intimate contact with poets, an approach that mirrored Hatlen’s inclusive teaching style and advocacy for 
varied audiences.
Perhaps Stephen King, a former student and friend of Hatlen, said it best, “He made people — and not 
just me — feel welcome in the company of writers and scholars, and let us know there was a place for us 
at the table.”
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The historic Watergate conversation on October 5, 2007 with Secretary William S. Cohen and journalist Bob 
Woodward took an inevitable turn to the present when 
an audience member raised the topic of the war in Iraq. 
Woodward’s opportunity for a complete reply came about 
four hours later on the same stage.
The 2007 William S. Cohen Lecture, delivered that evening 
by Woodward after introductions by UMaine President Robert 
Kennedy and Secretary Cohen, was entitled State of Denial: 
The Inside Story on the War in Iraq.  Presented by The William 
S. Cohen Center for International Policy and Commerce, the event 
was the sixth in the series that began with Cohen in 1998 and 
has included Secretary of State Madeleine Albright, Senator 
John Glenn, Prime Minster of Canada Brian Mulroney, and 
Dan Rather.  
Before a packed house in Hauck Auditorium, 
Woodward described his interviews with President Bush 
and the conclusions he reached in his three-part book 
series, Bush At War.  He emphasized the President’s 
sense of duty to bring freedom and democracy to other 
countries: “You need to understand the idealistic pillar in 
him to understand why for four and a half years he has not 
been willing to really alter course in that war which in many 
ways could not have been going much worse.”  
Woodward reported that President Bush and his 
administration consistently kept information about 
the level of violence in Iraq from the American people. 
He cited examples from interviews with national security 
advisors and memos from Condoleezza Rice and Donald 
Rumsfeld.  “Bush and key members of the administration, in 
public, were in a state of denial while they were getting 
classified reports regularly showing that the violence was 
increasing and the war was getting out of control.”  Relating 
his recent research to the experiences of Watergate and Iran-
Contra, Woodward asserted that, among all the problems 
in our society, “the thing I think we have to worry about 
most is secret government.  Secret government is what will 
do this democracy in.”  
After the lecture, Woodward and Cohen answered 
audience questions posed by Professor Shannon Martin, 
Chair of the UMaine Department of Communication 
and Journalism.  Bob Woodward then asked Secretary 
Cohen to talk about the difference between limited bomb-
ing strikes on Iraq in 1998 when he led the Department 
of Defense and the strategy of the last four years.  After 
answering, Secretary Cohen asked Bob Woodward to ex-
plain how he draws the line between news to be published 
in the daily paper and reporting that can wait for publica-
tion in a book.  President Kennedy, in his closing remarks, 
noted that “the questions could have gone on forever and 
we all would have sat here with rapt attention.”
The events of the day were co-sponsored by Bangor 
Daily News, WLBZ 2, WCSH 6, Gannett Foundation, Alan 
Miller Fund for Excellence in Communication and Journalism, 
The Honors College, College of Liberal Arts and Sciences, 
William S. Cohen Papers, and The William S. Cohen Center for 
International Policy and Commerce.   
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Cohen Lecture Features Woodward Speaking on the Bush Administration 
and the Iraq War
 by Paige Lilly, William S. Cohen Papers Archivist (Photographs courtesy of  Don Radovich)
Cohen and Woodward answering questions from the audience.
Woodward and Cohen viewing the Cohen Papers traveling 
exhibit in Buchanan Alumni House with Cohen Center 
Director Jan Staples.
Streaming video and transcripts of both the Watergate 
and State of Denial events are available online at 
www.library.umaine.edu/cohen/woodward/woodward.htm and 
Fogler Library’s Media Resource Center has copies of the 
videos available for loan on DVD.  
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LBR 200 – A Fogler Library Success Story
In 1996, then Dean Albright asked for volunteers from 
the professional staff of Fogler Library to plan a course 
in information literacy.  She wanted the library to 
be in the forefront of preparing students to have 
a theoretical understanding of information flow 
as well as to have the skills necessary to navigate 
the many kinds of information resources available. 
Her dream was to have the course required for 
all undergraduate students.  A group of five public 
service librarians started meeting on a regular basis to 
map out an outline of such a course.  Over the course 
of two years, discussions occurred on the mechanics of 
developing such a course and getting it approved by 
the University, the subject matter to be included in such 
a course, and the target audience for the course.  Most 
importantly a mission statement, goals to support the 
mission, and measurable learning objectives to achieve 
the goals were developed.
Starting with two pilot courses in the late 1990’s, 
LBR 200 has blossomed into a 3-credit course taught 
during the fall and spring semesters by a small group of 
librarians from Fogler’s public service staff.  The course, 
housed in the College of Liberal Arts and Sciences, meets 
the University’s general education requirement under 
Human Values and Social Context/Social Context and 
Institutions.  Because of Fogler public service librarians’ 
excellent relationships with University faculty members, 
the course is now listed as a required course for students 
in the Ecology and Environmental Sciences (EES) 
Program as well as for Communication Sciences and 
Disorders (CSD) majors.  
LBR 200 is usually taught three times an academic year, 
with the course being offered on Wednesday afternoons during 
the fall semester and on Tuesday evening and Wednesday 
afternoon during the spring semester.  Typically we have 
between 17-20 students in each class with the majority of 
students during the day class either in the EES or CSD 
program.   The Tuesday evening class tends to have a number 
of non-traditional students.  Based on end-of-year comments 
from the students during their formal evaluation of the course 
and its instructor and from many campus faculty members 
who know about the course, the course content and those 
teaching it are meeting the information needs of students to 
a very high level.
Just what is taught in LBR 200?  Week by week the course 
content varies with the instructor but all students learn about 
and discuss legal, economic, social, and public policy aspects 
of information resources; strengths and limitations of different 
types of information resources; information resource formats; 
strategies for the critical evaluation of information resources; 
how to structure and implement research strategies and 
information resources available at Fogler Library.
Because of staffing we will never realize Dean Albright’s 
dream of having the course be required for all University 
of Maine undergraduates.  That being said, however, LBR 
200 has become a course on our campus that both students 
and faculty recognize as being a very important part of the 
academic fabric and Fogler’s public service staff very much 
look forward to continuing to offer this course into the future.
LBR 200 is truly a Fogler Library success story!
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LibQual Update
During mid April of 2007 Fogler Library participated in LibQUAL, a survey that measures 
patron perceptions of library service. Over 1,000 libraries have participated in LibQUAL 
as of spring 2007. Using this survey allows libraries to measure patrons’ perceptions of the 
library.  A total of 1,650 University of Maine undergraduate students, graduate students, 
faculty, staff and library staff participated.
Respondents are asked to rank statements about the level of library services, informational 
resources, and the library as place on a scale of 1-9. Respondents are asked to provide three 
separate rankings for each statement: the desired level, the minimum acceptable level, and 
the current perceived level. Using three different levels allows libraries to see strengths and 
weaknesses through the eyes of our users. Perceived levels falling between the minimum 
acceptable level and the desired level are considered to be within the zone of tolerance. These 
areas are satisfactory, but could be improved. Perceived levels falling below the minimum 
acceptable level are considered to be problem areas. These are areas that the library wants 
to improve. Patrons were also able to add any additional comments about the library at the end of the survey.  The 
comments were returned in an Excel spread sheet and sorted into categories for qualitative analysis. 
The ranking results indicated that undergraduate students and staff found all aspects of the library to be within 
the zone of tolerance.  Library staff rankings indicated problems with the building. Graduate students and faculty 
rankings indicated a need to increase information resources and in particular online journal articles. Analysis of the 
comments showed broad concern for the lack of temperature control in the building and broad satisfaction with the 
library staff.  Undergraduate student comments expressed a strong desire to have the building open more hours. 
Graduate students and faculty comments reiterated the need for more information sources. 
The library will respond to the concerns expressed by the users, including increasing building hours, installing 
climate control, and acquiring additional needed collections as we are able.
The walls of Fogler’s first floor Reserve Reading Room are 
looking much brighter these days thanks to a new series 
of posters based on the slogan, We found it at Fogler. The 
posters, designed and produced by Fogler’s Marketing 
Committee, feature photographs of student groups and a 
quotation about what the students “found at Fogler.”
The We found it at Fogler poster project was coordinated 
by Michael Carrington, student member of the Marketing 
Committee. Committee chair Gretchen Gfeller is especially 
enthusiastic about the posters, “This is a great collaboration 
between the library and our students. The student groups 
are coming to us, asking to participate and show their 
support for the library.”
Participating groups include the Maine Campus, All 
Maine Women, Delta Zeta, the Sociology Club, Greek Peer 
Educators, and Students for a Safe Campus.
As to what the students found at the library, a good 
place to meet friends, study and find helpful resources 
was at the top of the list. One group was grateful for the 
convenience of our supply vending machine; another 
focused on using the resources in Special Collections to 
research the history and traditions of the University. When 
asked what they found at Fogler, the students from the 
Maine Campus replied, “our past, our present, and our 
future.” 
We Found It at Fogler
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Membership Offer for Faculty
The loyalty, devotion, and generosity of University alumni, faculty, students, and friends made possible the 
construction of this library.
Since the construction of the Raymond H. Fogler Library a half century ago, students, faculty, and visitors have 
passed by this inscription which adorns the library’s central staircase. These engraved words are both testament 
and tribute to the many individuals whose outpouring of private support helped to build the University’s library 
into the foremost center for learning and research in Maine.
The important resources Fogler Library provides to users statewide and the vital part it plays as the heart 
of Maine’s academic community have long been recognized by alumni and friends. Over the years a number 
of generous individuals have discreetly continued the tradition established by the Library’s builders. Today, 
private support to augment public funding is critical as Fogler Library strives to maintain its leadership position 
in teaching, research, and public service.
This semester we are inviting all UMaine faculty to become part of this tradition by joining the Friends at a 
special rate of $25. Your gift will help ensure the library’s continued growth and excellence. For more information 
contact Friends Coordinator Gretchen Gfeller. 
Voice: 581-1696 | E-mail: gretchen.gfeller@umit.maine.edu
Fogler Library and NEASC
From 2007 to 2009, Fogler Library will be participating in the University of Maine’s New England Association of 
Schools and Colleges (NEASC) reaccreditation process, which takes place every ten years. NEASC’s mission is 
to assist educational institutions in establishing and maintaining high standards and meeting the goals of school 
effectiveness, improvement, and public assurance. NEASC standards, as well as the policies and procedures of the 
University of Maine System, guide the University of Maine’s academic review policy. 
All aspects of the University, including such areas as teaching, student services, research, the physical plant, and 
finances are covered by the NEASC standards. Library and information technology resources are covered by NEASC 
Standard Seven, which states: “The institution demonstrates sufficient and appropriate information resources and 
services and instructional and information technology and utilizes them to support the fulfillment of its mission.” 
Standard 7 has twelve sections that the library must address, including finances, staffing, the collection, education of 
students regarding library resources, and the physical and electronic environment. The 2007 LibQUAL survey, which 
gave students, staff, and faculty a voice regarding library service quality, is just one of many pieces of the puzzle that 
aids the library in writing a response to the NEASC review. 
The library has prepared a draft document for its standard, as have all other units on campus. Early in 2008, the 
University will undergo a mock review in preparation for the real accreditation visit, which will take place in 2009. 
This will give everyone a chance to revise and add to their documentation as recommended by the reviewers. 
For more information about the NEASC review process, see the Academic Affairs web page at
 http://www.umaine.edu/provost/program_criteria.html.
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mEvents  Update
The Wind Bird 
Readers Share a Celebration of Community at Fogler Library
Kathryn Olmstead reflects on the role of 
community in Echoes magazine.
Within his poem, Small Town, poet Philip Booth wrote, The town knows. You 
know.  You’ve known for years over drugstore coffee.  Who hurts, who loves.  It was this 
type of celebration of small town life, and the exploration of the true meaning of 
community, that was the focus of A Celebration of Writers and Community: a tribute 
to poet Philip Booth and Echoes magazine on October 24th in the Special Collections 
Department at Fogler Library.
Kathryn Olmstead, who has served as editor of Echoes since it was first 
published just over twenty years ago, explained that the magazine’s mission is to 
focus on “positive values rooted in the past that have relevance for the present and 
the future.”   Several readers shared selections from the quarterly magazine that 
has been published in Caribou since 1988.  The readers included Olmstead, who 
also serves as the Associate Dean for the College of Liberal Arts and Sciences for 
the University of Maine.
The second half of the event was devoted to poet Philip Booth, who died in 
July. Booth was known as a part of the literary community in Castine, where 
he had spent much of his childhood, and where in the 1980s he retired from the 
faculty of Syracuse University.  Kathleen Ellis, one of the event’s organizers, 
explained, “Booth was a juxtaposition of opposites—both opera and jazz 
aficionado, potato grower and sailor, fan of Maxine Kumin and Robert Creeley.” 
In an autobiographical sketch, Booth once wrote, “Whatever the imagery of my 
poems, my sense of language is rooted in metaphors native to Maine-talk, where 
each word counts.”  It is that language, and the community it reflects, that was 
celebrated in this very special event.  
A Celebration of Writers and Community was part of the Library’s Works in 
Progress Series, organized by Kathleen Ellis, Gretchen Gfeller, and Tina Passman.
This year’s collaboration with the Orono Public Library Friends featured film-maker Tianna Vermette. Vermette visited Fo-
gler Library on October 28th to show her award winning film, The Wind Bird. 
The Wind Bird is a retelling of a traditional Penobscot legend using modern technology and a strong dose of humor. 
Vermette learned the basics of claymation animation as a student at Indian Island School under the tutelage of art teacher 
Mike Vermette. As students at Old Town High School, she and fellow animators Shane Smith and Peter McDermott developed 
those skills to produce the video, which won the Grand Prize at the Maine Student Film and Video Festival in 2002, the first 
animated film to be so honored. Vermette is no stranger to the MSFV Festival.  In 2000 her movie How Raven Stole the Sun 
was a winner in the Senior Division and in 1998, another of her films, Our Dances, was a winner in the Junior Division. The 
Wind Bird was also selected for screening at the Taos Talking Picture Festival in New Mexico, and at the Atlanta Film and 
Video Festival in Georgia.
After the film, Vermette answered questions and shared information about the techniques used to produce the film. 
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The Olive Tree is published by Fogler Library Friends, 
the University of Maine, 
5729 Fogler Library, Orono, ME 04469-5729. 207.581.1655. 
Editor: Gretchen Gfeller.
Contributors to this issue include: Jim Bird, Desiree Butterfield, 
Cynthia Crosser, Paige Lilly, Deb Rollins, and Joyce Rumery.
In complying with the letter and spirit of applicable laws and in 
pursuing its own goals of diversity, the University of Maine System 
shall not discriminate on the grounds of race, color, religion, sex, sexual 
orientation, national origin or citizenship status, age, disability, or 
veterans status in employment, education, and all other areas of the 
University.  The University provides reasonable accommodations to 
qualified individuals with disabilities upon request.
Questions and complaints about discrimination in any area of the 
University should be directed to the Office of  Equal Opportunity, The 
University of Maine, Room 101, 5754 North Stevens Hall, Orono, ME 
04469-5754, telephone (207) 581-1226 (voice and TDD).
FOGLER LIBRARY NEEDS YOU!
By becoming a Fogler Library Friend, 
you will help sustain a valuable resource.
lllllllllllllllllllllllll
Yes, I want to support the collections, programs and 
services of the University of Maine’s Fogler Library 
at the following level:
  Benefactor, $1,000 and over
  Patron, $500
  Sponsor, $100
  Advocate, $60
  Contributor, $30
Name _________________________________
Address _______________________________
City ___________ State ______Zip Code ____
Please make checks payable to
The Fogler Library Friends and return to
5729 Fogler Library, The University of Maine, 
Orono, ME 04469-5729
lllllllllllllllllllllllll
We appreciate your tax-deductible donations.
Thank you for your support!
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